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City of Windcrest
8601 Midcrown
Windcrest, TX 78239-2598

City Administration
8:00 a.m.- 5:00 p.m. « Monday - Friday
210-655-0022
City Manager: Rafael Castillo
ext. 2120 « rcastillo@windcrest-tx.gov

City Secretary: Rachel Dominguez
210-655-0022 ext. 2250

CITY COUNCIL
Mayor: Dan Reese
210-419-0099 « dreese@windcrest-tx.gov

Mayor Pro-tem: Joan Pedrotti
210-655-0022 « jpedrotti@windcrest-tx.gov

Place 1 - Wes Manning
210-655-0022 « wmanning@windcrest-tx.gov

Place 2 - Cindy Strzelecki
210-655-0022 « cstrzelecki@windcrest-tx.gov

Place 3 - Greg Turner
210-655-0022 « gturner@windcrest-tx.gov

Place 4 - Frank Archuleta
210-900-9908 « farchuleta@windcrest-tx.gov

Place 5: Joan Pedrotti
210-655-0022 « jpedrotti@windcrest-tx.gov

DEPARTMENTS: 210-655-0022

Permits/FD Admin - Delma Cortez
ext. 2320 « dcortez@windcrest-tx.gov
Public Works: Tom Garcia
ext. 2490 - tgarcia@windcrest-tx.gov

Police Department: Darrell Volz
210-655-2666

Code Enforcement Unit
210-655-2666

Animal Control Unit
210-655-2666

Fire Department: Daniel Kramer
ext. 2180

Finance: Don Hakala
ext. 2440 « dhakala@windcrest-tx.gov

EDC Director — Mario Hernandez

EDC Coordinator — Karen K. Nelson
knelson@windcrest-tx.gov ® 210-655-0022 ext. 2160

Municipal Court - Claudia Garrera
ccarrera@windcrest-tx.gov e 210-655-0022 ext. 2250

Newsletter, PR & Event Director -
Liz Dick e edick@windcrest-tx.gov
Lindsey Walker
210-314-9783 e Iwalker@windcrest-tx.gov

Firemen’s Pension - Tim Zelenak
ext. 2180

Websites: www.windcrest-tx.gov
www.facebook.com/TheCityofWindcrest

Post Office
M-F, 8 a.m. - 4 p.m. » 210-655-0022 ext. 2420

Bexar County Water District #10
General Manager - David Wallace
210-655-2888
8:00 am - 5:00 pm Monday - Friday

Water Emergencies: 210-422-4159

Police Business & 24 Hour Dispatch
210-655-2666

ALL EMERGENCIES:
FIRE - AMBULANCE - POLICE
24 HOURS A DAY - 911
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Mayor’s Message
Qm (wa

Happy New Year! I hope you all share my excitement as we enter a brand new

year.

As I write this we just began our annual Light Up. As always, the Windcrest
Team came together to put on a holiday event that is known throughout the
State. There were planning meetings for months prior to this year’s events. As
of this writing, the Windcrest Volunteer Fire Association has received record
donations as they offer the maps to our winning homes.

We celebrated the opening of Asia Market and Amazon Prime Now LLC in
December and we are expecting the opening of our own QuikTrip in mid to
late January! Our negotiations with Rackspace represent some great economic
development opportunities that are very encouraging. All these help keep our
taxes down and improve our home values.

If you want to be a part of our team there are several opportunities that I hope
you will consider. Among them are openings on our Boards and Commissions,
help with our Special Events Team and a relatively new opportunity to help
support our Volunteer Fire Department by volunteering as a member of their
Auxiliary. Call the City at 210-655-0022 or call me and I will help direct you.

If you have questions about what’s happening in Windcrest, I would be happy
to talk or text you. Don’t forget that we offer “Coffee with the Mayor” every
Saturday, 8:30 a.m. at Starbucks on Walzem (back conference room). Come
by and have some coffee with us. You can come by anytime and do not have
to stay any longer than you need.

Thank you Windcrest for having confidence in me to continue as your Mayor.
I am honored to be in service to Windcrest.

“The credibility of the message is intrinsically tied to the integrity of the messenger.”
— Chip Ingram
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Iris Perez, GRI

Real Estate Consultant
Hablo Espanol

4655 Walzem Road

San Antonio, TX 78218

Cell No.: (210) 995-8186
Office No.: (210) 590-5000

Email: IrisPerezRealty@gmail.com

Special incentives offered to
Windcrest Residents,

(# Families & Friends
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PUBLIC WORKS

|
Tom Garcia

Windcrest Public Works Director

Bringing in the New Year with lots of hope and a recharged
sense of purpose. Happy New Year to all the good citizens of
Windcrest!

I hope most of you made it out to the Light Up event at City
Hall. Great weather and lots of excited families made the
event fun and special. I want to thank Elizabeth Dick for her
diligent work on this event. Lots of planning and hard work
went into the event. Our new presentation area (Candy Cane
Lane) was a big hit with lots of our citizens and visitors. Many
Windcrest and visiting families stopped and walked onto the
island to take pictures with the “Candy Cane” decorated trees.
Thanks to Mayor Reese for his direction and inspiration for
the presentation. I'm sure there will be more new presentations
to come.

Please continue to report issues that may arise in the City.

Your input helps Public Works do a better job.

Happy New Year to all!

Code
Compliance &

Enforcement
By Officer Leija

Wishing everyone a happy, healthy New Year! May your
right hand always be stretched out in friendship, and always
reach out to help a neighbor. Remember to prepare a plan
for the next brush pick-up. The residential area pickup is
divided by sections and an assigned week. Please check your
correct assigned dates to put out your brush. You may put out
your brush pick-up no earlier than two days prior to your
assigned brush pick up dates. Don’t forget to include your
alley clean-up!

Sec. 28-117. - Accumulating and disposing of garbage and
brush prohibited in alleys. No person may store any brush
or garbage in an alley, or areas immediately adjacent
to alleys, or drains. Any garbage and brush set out for
removal must be containerized.

If you need any assistance or want to report a violation of the
Windcrest City Code, please contact your Code Enforcement
Officer via the Windcrest Police Department Dispatcher at
210-655-2666 or send me an email at ileija@windcres-tx.gov
or through the link provided within Code Enforcement page.
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POLICE
DEPARTMENT
NEWS

Chief Police Darrell Volz
|

January 20202 Where is the time going? I remember when
the year 2000 seemed so far away and here we are beginning
2020. I trust you had an enjoyable Christmas and New Year.
Now that the holidays have come and gone it’s time to get
busy with this new year. I am sure most have made New Year’s
Resolutions, now we just have to work at staying the course
with our resolutions. Since I began with the Windcrest Police
Department I have tried reaching out to Windcrest citizens
and different groups in our community. I feel it is important
that we maintain a positive relationship with one another. My
New Year’s Resolution is to continue with our community
contact and to increase this effort. I know there are several
streets that meet occasionally. We would love to be more
involved with these neighborhood meetings. I think it is great
that residents gather to discuss any issues there may be or just
to visit and ensure your neighbors are doing well. Next time
you meet, and if you don’t mind a visitor, please reach out to
me and I will make the gathering to discuss any issues you
may have with the police department or things you would
like to see happen with us. We are unable to do this job by
ourselves. We need the support of our citizens.

“The police are the public and the public are the police; the
police being only members of the public who are paid to give
full time attention to duties which are incumbent on every
citizen in the interests of community welfare and existence.”

Sir Robert Peel, “The Father of Modern Policing”.

DOPRL. 19906

Better Built
Home Improvements

Quality Work at Affordable Prices

Kitchen & Bath
Remodeling
Painting » Carpentry
Plumbing ¢ Electrical
Fences ¢ Tile
Pressure Washing

NO JOB TOO SMALL!
210-439-1308

Brandon Younts
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Animal Care &
Control

By Animal Control Officers
Officer Fuentes & Officer Gonzales

Central Texas is home to the gray fox,
usually between 8 and 12 pounds,
which is smaller than some well-
fed domestic cats, and moves quite
gracefully, much like a cross between a
cat and a dog,. It is true that to see a fox
in a place where people live is strange.
No one should ever try to pet or corner
a fox in order to catch it with their bare
hands as they will perceive that as a
threat.

Generally, foxes are not especially
dangerous to humans or large pets.
Foxes pose little danger to cats. But,
like any other canine, foxes will chase
cats. Although when faced with the
claws and teeth of a cat, foxes will
back away, knowing they will probably
suffer a serious injury in any fight.
Foxes eat rats and other rodents and
can help to keep those pests down.
Food sources include fruits, grains

and vegetable matter as well as insects,

Photos of our neighborhood
gray fox provided by
Leslie Hines

voles, field mice, and shrews.

The gray fox is unique in that it can
climb trees as deftly as a cat. In fact,
the gray fox has been observed denning with young in the hollow of
a tree, although many prefer rock crevices, underground burrows,
hollow logs and even a good, undisturbed brush pile.

The kits reach their adult weight at five to six months and discover
Momma is suddenly snarly and mean, chasing them away to find
their own territories. Although it seems cruel, this is nature's way of
preserving the next generation through geographical diversity.

Incidentally, the female also snubs the male when the kits are
self-sufficient, but the same pair quite often unites forces again in
December to start a new family; the gray fox is monogamous. Around
December in Texas, the female marks the area with a scent indicating
she's ready to become a team and breeding continues until March. If
you live in the Hill Country, you may hear foxes calling to each other
on crisp winter evenings (they seem to prefer clear, cold weather for
that activity), which is a really good reason to live in this area.

Between three and six kits are born in April or May after a gestation
period of about 53 days. Born blind and helpless, the kits quickly
grow and leave the home nest seeking shelter in rock piles, brush, or
in other sites that offer concealment and protection. Momma feeds
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COMMUMITY EMERGENCY
RESPOMSE TEAM

k

COMMUNITY EMERGENCY

RESPONSE TEAM

“BE INFORMED”, “BE PREPARED,”
and “TAKE ACTION”

By Kathy Maloney

This month the CERT Team would like you to consider
marking your calendar for the yearly CERT IS-317 training
to be held in Windcrest.

Dates:
March 24, 26 & 31 and April 02 & 07
5:30 p.m. — 10:00 p.m. each night

Location: Civic Center 9301 Jim Seal Drive

If interested, please register at www.preparingtexas.org to
learn more about CERT, visit www.fema.gov/cert for more
information, contact Kathie Maloney, Windcrest Disaster
Preparedness Program Manager at 210-887-5069 or email
teamwindcrest@gmail.com

Bundle up

When you choose Allstate to protect what
matters most, you get expert agents who will
make it easy for you to save. Like with bundling
your insurance. It's the simplest way for you to
save time and money, while getting protection
for the things that matter most. Stop by or call
today and let’s get you bundled up.

@

Allstate.

You're in good hands.

Call or stop by to see
how much you can save.

and grooms them untll they can move WCH, then hunts Small game Subject to terms, conditions & availability. Savings vary. Allstate Vehicle and Property §
and brings it back to the an fOl’ the practice Of hunting SklllS Insurance Co., Allstate Fire and Casualty Insurance Co. © 2018 Allstate Insurance Co E
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Windcrest yolunteer
Fire Department

(

By Chief Dan:Kramer

Weather Safety

As we start to get into the colder months, I wanted to take a
moment and remind you about some safety practices to keep
your family and your home safe.

Dress appropriately for the weather — ensuring the weather
does not get the best of you, be sure you are wearing the
clothing that is most appropriate for the weather. There are
several apps available on your smart phone as well as countless
other resources to ensure you know what the weather is going
to be like. If you are traveling, be sure to check the weather at
your destination, and pack the appropriate clothes!

Plan your trips ahead of time and pick the safest route — as we
see an increase in traveling for the holiday season, be sure you
check the road conditions and weather on your route to avoid
getting stuck in bad weather!

DO NOT PLUG SPACE HEATERS INTO SURGE
PROTECTORS - surge protectors are not capable of
handling the electrical load that space heaters place on them.
Space heaters need to be plugged directly into the wall
and they need to have 10 feet of clearance on all sides to
ensure they do not catch anything on fire. Also be sure you
only plug one space heater into the wall at a time!

This is not a comprehensive list by any stretch of the
imagination. However, we do post safety facts on our Facebook
page regularly. Our number one goal is to keep you and your
family safe and we want to do whatever we can to make that
happen! If you have any questions, our office is always open
and we have people here ready and willing to assist.

BASIC SQUARE
DANCE LESSONS

OPEN HOUSE
JANUARY 24, 2020, 7:00 PM

COUPLES, SINGLES WELCOME — NO PARTNER NEEDED
NO FANCY SHIRTS OR SKIRTS REQUIRED
NON-SMOKING AND ALCOHOL FREE ENVIRONMENT
WINDCREST UNITED METHODIST CHURCH

CROSSROADS CHURCH
8102 MIDCROWN DRIVE | WINDCREST, TEXAS

FOR ADDITIONAL INFO CALL: (210) 521-7621
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A Message from
Fire Marshal Tim Zelenak

Hope everyone had a safe and wonderful Christmas. As we
start a New Year, | would like to share some winter safety
information with everyone. The months of January and
February are typically the coldest months here in South
Texas. Everyone wants a warm and cozy home when its
cold outside.

Safety Tips:

* Have your homes HVAC units inspected annually by a
licensed HVAC Company.

* If your home furnace burns natural gas make sure you
have a working carbon monoxide detector in your home.

* If you use space heaters in your home, make sure they
are at least 4 feet away from anything that might catch
fire. Don’t plug your space heater into a power strip, this
could overload your power strip and cause a fire. Make
sure your space heater has a tip control on it; this shuts
the unit off if it’s knocked over.

If anyone would like to schedule a FREE home fire safety
inspection, please contact the Windcrest Volunteer Fire
Department at (210) 655-0022.

New pools, renovations, parts & chemicals for all
your swimming pool needs. Call us today or stop by!

210-656-0433

Sand Store Hours:
. Dollar M-F 10am - 5pm
i Inc. Sat 10am-2pm

5200 Crestway, Windcrest, TX 78239
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By Jennifer Newman, Board President

Strong Leadership at the WEDC

The President of the Board of Directors, Jennifer Newman,
says that the volunteer members of the Board, which has
been in place since December 2018, coupled with the strong
staff give Windcrest an economic development team that is
poised for continued success. “2019 was a very good year with
new companies such as QuikTrip, Tokyo Express, My Eye
Lab, TaskUs and others locating in Windcrest. In addition,
the Board committed over $750,000 to improve streets in
Windcrest” stated Jennifer.

Key to the WEDC’s success is the staff, Mario Hernandez,
Executive Director, and Karen Nelson, Coordinator. Karen
has served in the coordinator position for almost one year
and came with a strong background in office administration
and organizational skills. She dove right into economic
development and runs the successful Business Retention and
Expansion Program (BRE).

Mario is a 40 year professional in economic development,
most recently as the President and CEO of the San Antonio
Economic Development Foundation for 26 years. He helped
locate over 400 companies that brought over 100,000 jobs to
the San Antonio metro area during his tenure. In 2003, Mario
was awarded the “Most Outstanding Economic Development
Project in Texas” by the Governor for his work that brought
Toyota Motor Manufacturing to San Antonio.

During his career, Hernandez has also served as Director of
Business Development for the State of Texas and as Chairman
of the Texas Economic Development Council, a statewide
organization of economic development professionals.

B

PHYILLS BROWNING Co

THE VERY BEST"

CORY
BAKKE

REALTOR"

¢ 210.387.6852
cbakke@phyllisbrowning.com

YOUR WINDCREST
EIGHBORHOOD EXPERT
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By Pam Dodson

Here is your reminder that we are having pet immunization
and registration clinics on Saturday, January 18, 2020, from
9 a.m. — 11 a.m. and again on Saturday, February 15, 2020,
from 9 a.m. — 11 a.m. in the City Hall parking lot. This will
allow residents to get their pets’ vaccinations up to date and
then register or re-register (a yearly requirement) with the
City. No appointment necessary...you just show up, meet
your neighbors and be patient.

Registration of a new pet with the City can be done at any
time of the year. When it is time to reregister your pets (which
should be done each year) then the city is asking you to do
that in January and February. It is important that you register
your pet even if it is not an outdoor animal. Pictures may
be taken to be included with the registration description or
just bring one of yours along. This helps our Animal Control
Ofhicers know who they are looking for if your pet was to get
away from home. So, come, make your furry friend a legal
resident of Windcrest!

& )

| Windcrest
Golf

by Mary Wold

HAPPY NEW YEAR! A great way to recover from broken
resolutions is to play a brisk round of golf. WWGA plays
9-hole games at 9a.m. on Thursdays, and 1 p.m. on Sunday,
January 26. We welcome all levels of lady golfers. Please
come and join in the fun. Questions and Information call

\Mary at 210-608-9645. )

YOUNG’S TREE SERVICE
s.@szx 210-650-4629

youngtrees84@gmail.com

& B4 Our Professional Services Include: B@F

< £y . . . . o I

ﬁﬁ Fine Prunning & Thinning E’ﬂ‘
== ,5;"" Cabling & Cavity work ™, &
Ta & Cut Downs & Stump Grinding # oy

Quality Tree Work Starting at $90
Free Estimates = Licensed & Insured

20% Discount for Military & Seniors

Windcrest Newsletter | January 2020
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“ Uinderest” GARDEN CLUB
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Before the end of this decade, Windcrest Garden Club supported
another community beautification effort with the help of Boy
Scouts of America Eagle Candidate, Jared Relkin.

Members of WGC provided support and direction for the
construction of a flower bed under the Purple Heart City sign
off Crestway and Randolph Blvd. A team of volunteers, mostly
scouts, spent Veteran’s Day weekend planning and building the

flower bed.

As part of Jared’s Eagle Scout project, he maintains the flowers
suggested by WGC members, which are Purple Sage miniature
bush, Cyclamen flowers, and Wandering Jew.

“I can’t believe all the help the Garden Club members provided
with donated supplies and knowledge. I'm grateful for their time
and donations.” Jared said.

This flower bed project was truly a representation of when a
community supports our youth, beauty is created.

You're invited to the next Windcrest Garden Club meeting
Monday, January 6th at 10 a.m. inside the Windcrest Civic
Center. Bring all donations for the plant sale and support the
community’s efforts.

San Antonio Garden Center News You Can Use: Mark your
calendar for the first Wednesday of the month meeting at the
San Antonio Botanical Gardens.

SAVE THE DATE: February 3, 2020 at 10 a.m. inside the
Windcrest Civic Center. Garden Rock Art will be created as
part of our Make-N-Take series. Instructors Betty Riggs and Pat
Couch will provide additional information.

Member spotlight: Pat Couch
Favorite Plant: Cactus

Pat has been a member of WGC since December 2011, the year
she moved to Windcrest. She won’t ever forget how kind her
WGC friends were. Her new neighbors helped decorate her
house for Christmas. “Best part of membership is the social
aspect and I really enjoy the giving back.” said Pat.

The Windcrest Garden Club is open to men and women.
Participants do not need to live in Windcrest to be a member.
Renew or complete a new membership now. Just fill out the
Jform below and mail it to Windcrest Garden Club, 6311 Bay
Meadows, Converse TX 78244. We meet September through
May and dues are only $15.00 for the year. We are a 501(3)
¢ organization.

ADVERTISE

—fa——
HERE Neghborhod
News s,

* Multiple AD Sizes
e Discounts

Ask about other news-
letters in your area

sales@neighborhoodnews.com
210-558-3160

By: Alice Relkin

Instruction in
piano, flute and
music theory
All ages  All levels
Masters Degree
Windcrest Resident

utton

210-387-8982
Fax 210-946-2200
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The Windcrest Women’s Club had a very busy December
participating in holiday festivities and community service.
Have you ever considered joining? Now is the time! We
are now accepting members from outside Windcrest with
a sponsor! Please join us for coffee on January 22nd at the
Windcrest Civic Center at 10 a.m. for more information.
The Windcrest Women’s Club believes in community charity.
We work all year on fundraising activities to support a long
list of charitable organizations. Recently, we donated clothes
and much needed items to the Battered Women’s Shelter.
Handmade Christmas bows were sold to decorate the City.
Hardworking Club member Pat Kendrick delivered much :
needed donation checks to assist all the area elementary Martha Dominguez, Women’s Club member Pat Kendrick
schools. and Lennie Leos of Ed White Middle School
= :
From left to right is Majie Takas,
Carol Essenpreis and Linda Oliver
The Women’s Club with our celebrity
judges getting ready to tour Windcrest
Light-Up entries.

The Women’s Club proudly kicks off the Windcrest Christmas Light Up every year by hosting a delicious dinner
for our celebrity judges before they tour the City and choose the lucky winners. Our beautiful ladies really know
how to serve up the bar-b-que and hospitality!

:[l|L[l|L|L[l|L[l[l|L[l|L[l[l|L[l|L[l[l|L[l|L[L[l|L[l|Lll[l|L[l|k|\[l|k[l|l|k[k|k :
DouBLE PANE WINDOWS ¢ MIRRORED WALLS 5 BUNCHETE IDEAS® LLc. z
REPLACEMENT GLASS ®* SHOWER ENCLOSURES i TOTAL HOME REMODELING AND MASONRY SERVICES i
Grass TaBLE Tops ; A+ Rating LICENSES 481 AND 4447 Hap N
- n from BBB Licensed for Windcrest New ypy i
Free Estimates i TEL: 210.212.7800 Don't move, Improve!™ €ar! i
i Rock or Brick Mailboxes and Repairs * Tuck Pointing * Rock or Brick i
% Columns and Repairs * Rock or Brick Walls and Repairs * Handicapped %
» Accessible Ramps Meeting A.D.A. Specifications * Driveways and Sidewalks |
i « Carpentry and Painting Services * New Fencing and Repairs of Gates and i
i Fences * Insurance Restorations Welcome * We Now Trim Trees i
f— We can make your home look new or give your home a whole new look. %—
N “OUR REPUTATION IS BUILDING” |
TOMMY MOON L SHOP WINDCREST FIRST VISA, MC ACCEPTED |t
BRIAN MOON 6 5 6 - 8 5 07 R WINDCREST OWNED AND OPERATED SINGE 1987 b
N LOOK FOR US ON PAGE 16 IN THE WINDCREST DIRECTORY N
NNNNNNNNNNNNNNNNNNNNNNNSNNNNNNNNSNNSNNNNNNNN S
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Local School News

Wilson Serves For The Fun of It!

On November 12, 2019, Ms. Gwen Wilson received her
fourth consecutive President’s Volunteer Service Award and
Outstanding Northeast Independent School District (NEISD)
Volunteer Award at the Annual NEISD Council of PTAs
Volunteer Awards Ceremony. A volunteer for the Roosevelt
High School Parent Teacher Student Association (PTSA), Ms.
Wilson logged more than 2000 hours of service in each of the
past four years.

Wilson sees her accomplishment as a fun-filled opportunity
to provide much needed support for Roosevelt and it’s feeder
campuses. She believes that the repeated funding cuts for
public education makes community engagement at schools
extremely necessary. In addition to her volunteer work for
Roosevelt PTSA, Ms. Wilson is a retired teacher and a
member of the Windcrest Newsletter, Windcrest Board of
Adjustments, Windcrest/Northeast Bridge Builders, Walzem
Road Area Revitalization, a Parent Advocate, a San Antonio
Neighborhood Leadership Academy graduate and a member of
the San Antonio Metropolitan Health District Well Women’s
Community Advisory Board. She will also be involved with the
Windcrest Census Count committee.

YOU DESERVE A BANK THAT’S
A LEADER IN TECHNOLOGY,
SECURITY AND IN SIMPLY
PICKING UP THE PHONE.

IS

We do what'’s right by people no matter how they connect with us.
And we'd like the opportunity to do right by you.

Visit us at frostbank.com or call (800) 51-FROST.
s")‘ BANKING

Zus Frost nyssmews

MEMBER FDIC
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WINDCREST
Protecting Your Pipes from
Freezing Temperatures

" % 'Hi-_ﬁll

During below-freezing tem-
peratures, San Antonio Wa-
ter System reminds home-
owners and businesses to be
aware of the dangers of water
pipes freezing or bursting in
cold temperatures.

Here are tips from the American Water Works Association to
help you avoid the cost and inconvenience of frozen pipes:

* Disconnect and drain outdoor hoses — Detaching the hose
allows water to drain from the pipe so an overnight freeze
doesn't burst the faucet or the pipe its connected to.

* Insulate pipes or faucets in unheated areas — It's best to
wrap water pipes in unheated areas (such as the garage or
crawl space) before temperatures plummet. You can find pipe
wrapping materials at any hardware or building supply store.

* Consider installing "heat tape" or "heat cable" — Install
"heat tape" or similar materials on all exposed water pipe (i.e.
exterior pipe, or pipe located where the temperature might
drop below freezing). It is relatively easy to install and can
be found at your local hardware or building supply store.
Be sure that you use only UL-listed products and follow the
manufacturer's instructions carefully.

¢ Seal off access doors, air vents, and cracks — Winter winds
whistling through overlooked openings can quickly freeze
exposed water pipes. DO NOT plug air vents used by your

furnace or water heater.

* Find the master shutoff valve — Usually located where
the water line enters your house (or near the water heater
or washing machine), the master shutoff valve turns off the
water to the entire house. Paint it a bright color and make
sure everyone in the household knows where it is.

* What if it's too late? — During an extended cold spell, your
pipes can freeze, even if you take all the proper precautions. If
you think you know where the freeze occurred and and want
to try thawing it yourself, the easiest tool to use is a hair dryer
with a low heat seating. DO NOT under any circumstances
use an open flame. Using the hair dryer, wave the warm air
back and forth along the pipe. DO NOT heat only one spot
on the pipe, as this can cause it to burst. If you don't have
a hair dryer, you can wrap the frozen section with rags or
towels and pour hot water over them. It's messy, but it works.

Be careful when heating the pipe. It may already be broken
and just not leaking because the water is frozen. When you
thaw it out, the water could come gushing out. Be ready to
run for the master shutoff valve if necessary.

Source: Www.saws.org
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Light Up

By Lindsey Walker

Happy New Year, Windcrest! 2019 was a wonderful year, and
there was no better way to wrap up the decade than with the
best Light Up in years!

In 2019, we celebrated the 61st annual Light Up, with a
very fitting theme, “A Hometown Christmas.” We also
implemented a few new things to increase participation. One
of which was “PUT ME ON THE MAP!” We put ALL of the
houses who signed up for Light Up (both those who decorated
to compete in the contest, and those who decorated for fun).
These houses were marked on the map by four colorful routes,
while our contest winners received their typical pinpoints.
Thanks to this new initiative, we had 109 houses sign up to be
a part of our age-old holiday tradition!

In addition to our new and improved maps, we handed out
Hometown BINGO cards. Because we had so many residents
share their hometowns with us, we decided to make a game
for our thousands of visitors who flock to Windcrest for our
astounding light displays. Arctic Ape even provided a coupon
to be put on the cards, so we want to extend a big THANK
YOU to Arctic Ape for making this Light Up extra special!

On Saturday, December 7, 2019, we kicked off Light Up with
the biggest celebration yet! Our wonderful Santa Jim, who
brought the “magic” all the way from the North Pole, helped
us light up the night! People from near and far came for a
fun night at City Hall, where we showed “The Polar Express”
and were joined by many groups, including DARE, Fletcher
Reptile & Bird Rescue, Arctic Ape, Dona Kika's Tacos &
Gorditas Food Truck, Gold Financial Services, Abs Treasure
Trove, and Color Street. We want to extend our gratitude to
our Public Works and Special Events Team for serving up hot
cocoa and cookies to our many, many visitors that night!

Judging for the decoration contest took place on Tuesday,
December 3, 2019. The Women’s Club hosted a fantastic
dinner for all of our esteemed judges. Like every year, the
Women’s Club selected judges from outside of Windcrest.
They were all separated into groups and given charge over
one of the seven categories. Special thanks to Commissioner
Tommy Calvert, Adam Caskey, Melissa Cole, Jeff Flinn, Dora
& Steve Fogle, Bobby Jenkins, Suzanne Kramer, Honorable
Oscar Kazen, representatives from the office of Senator Jose
Menendez, Sheriff Javier Salazar, Mike Trompeter, and Diana
Volz for being our judges!

cit g‘
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Speaking of the categories. .. let’s look at the breakdown of the
categories and all those who participated in Light Up. Overall,
you, our lovely Windcrest residents, chose to participate in
either the Nostalgic/Handcrafted or Martha Stewart would
be Proud categories! This also rang true for those of you who
combined your Christmas spirit with your competitive spirit.

Light Up Entries

@ Competing ® For Fun

Total Breakdown of Light Up Participants per
Category

# Religious/Joyful

& MNaostalgic/Handcrafted
Clark Griswoeld

@ Martha Stewart

# Charlie Browniest

® Cul-de-sac/Block

® Church/School/Business
Did Mot Select Category

Mumber of Competitive Participants per Category

30

i

*Hometown excluded fram total count &% # was a supplemental Calegony
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Don’t be dismayed if you didn’t place in the contest this year. There is always Light Up 2020, which we at the City of
Windcrest, are already planning! Keep up your hard work, your decorations are what makes our City so great that
we are visited by over 20,000 visitors each December. Thank you, Windcrest!

2019 Windcrest Light Up Contest Winners ﬁ‘:,

Grand Prize/Best of Theme - 406 Waycrest Drive - Bethlehem, Israel

Religious/Joyful

406 Waycrest Drive - The Smith Family

601 Crestway Drive - The Guerrero Family

1
2
3 8633 Windway Drive - The Pennington Family
H

1306 Murray Winn - The Gomez Family

Nostalgic/Handcrafted
410 Tidecrest Dr - The Evancho Family
717 Moorside Drive - The Reese Family

410 Candleglo Drive - The Strzelecki Family
402 Balfour - The Garcia Family

Clark Griswold

1 8629 Windway - The White Family

2 6303 Mallard Point - The Witcher Family
3 617 Moorside Drive - The Tagle Family
H 401 Dalecrest Dr - The Lee-Ross Family

T | W | =

Martha Stewart
413 Waycrest - The Wadsworth Family
710 Moorside - The Sardelli Family
601 Weatherly Drive - The Pelton Family
6318 Hidden Hollow - The Howell Family

T | W | =

4
(5o Green ™

LET'S DO OUR PART IN HELPING THE ENVIRONMENT!

YOU CAN “OPTIN” TO
RINDoYﬁu HAVE THIS NEWSLETTER

eee DELIVERED ELECTRONICALLY
1) Visit www.NeighborhoodNews.com | Neighborhood News is pleased ‘

2) Click on: “Let’s do our part” and fo be offering this free service!
follow the instructions. Questions: Feel free to contact
us at (210) 558-3160 or info@

neighborhoodnews.com

WHAT WILL CHANGE? NOTHING! You will
begin receiving your newsletter by email on the
next publication. We'll be sure to remove your
address from the mailing list while you enjoy your

digital copy. '

\'_gy
Neighborhood
NewS s-sc.

Cul-de-sac/Block
1 Tidecrest Drive

2 Candleglo Drive

Charlie Brown

1 5910 Bayou Bend - The Garcia Family

2 6302 Mallard Point - The Johnson Family
3 642 Golfcrest Drive - The Pedrotti Family
H 501 Tidecrest - The Segura Family

Church/School/Business
5221 Walzem Rd, Suite 1 - Arctic Ape

1
2 465 Faircrest Drive - Windcrest Elementary
3 8101 Midcrown - Windcrest United Methodist
H 5105 Walzem Road - Dunkin Donuts

1 - 1st Place
2 - 2nd Place
3 - 3rd Place
H - Honorable Mention
- i
¥ i - % " e ¥y
i ¢ ' ar. 1 '
l‘J ;:!iﬂ.""':’*":‘:‘ ,*' ‘f ._-fq.‘_"-:: .\ "
L aﬁﬂ?-“lﬂr:lﬁ Nk -

The New Year’s arrived, i

A all fresh and new.
S . Isit time to refresh your
1 Furniture and Window

; Treatments?

. Just give us a call, we’ll

help you with all.

e e o ey

us
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X Winter Word Search ]

- N Words can be found
z T — horizontally, vertically
M v S L EDCOTLUDJMT and diagonally.
Q F XK K NOULGVUW BLANKET

o K A I M H T L 1 BOOTS

G G G S 0 coLD

M M OD KL F R O Z E N FAMILY

(,3 FROZEN

M I B AT L S L I S G T GIETS

I L L X S E G F T E T E HAT

ICE

T YA ETT A H I vV S R IGLOO

T KNAUNGASTNS LIGHTS

MITTENS

E E K DNT MTF WO J SKATES

N SEBTILWIJTICEWD SKIS

SLED

S OTWD B G B O OT S SNOW

— J WINTER

1 Nﬁ’t% (Eg_.gf i

210-658-011

i

=

FURNACE SAFETYF-'CHECK

$ * f$169'0do| AIR CONDITIONING, HEATING & PLUMBING
0 “andonssuriags 21[0-6/5/8-0111
www.northeastairconditioning:com

Pre-season maintenance is the best way to ensure trouble-free operation
and peak performance in severe weather when you need it most.

Licensed, insured and bonded for your protection. Some restrictions apply. Offer not valid with any other offer. Limit one offer

*Scheduled weekdays before 4:00 p.m. ¢ $68.00 charge for each additional unit per residence per residential household, per unit. Freon, parts, blower and evaporator coil cleaning extra. Al offers expire February 28, 2020.
N ' ' HVAC Lic. #TACLB002131C -- James Haynes MPL#M15937
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Making Your Life Easier B “ZSNIN{ DT EESS
m One Stop Shop For All Of Your Home li. - Glft To You

- o [ ]
dkacs - Concierge Service
You Will'Never Be Charged For A

[ ]
Serviée Call MemberShlp

All Work 100%'GuUaranteed!
Vetted & Qualified Contractors!
All.€Contractors Bonded & Insured!

{

=

Gold Service
Special $425/yr (reg. $475/yn)

Platinum Service
It's Another Great Day, Special $825/yr (reg. $875/)
Another Opportunity to Excel,

Our members save thousands of dollars ;

S

Another Chance to do Good, [& each year! (
Another Chance to Help Fey ” 1:hecl.( ou;c\our mempership sgrvice at
I mericanhomeconciergeservices.
Somebody! o s

SERVICES

+ Home Maintenance < A/C Heating & Repair - Plumbing
Landscaping - Decks/Fencing - Carpet Cleaning
Power Washing * Security Alarms - Moving Services
Roofing - Electrical - Any Construction-type Services
(multiple estimates provided, if needed)

Founded by Windcrest Residents ¢ Veteran-Owned

Cedar Fence Installation #%:.3% DECEMBER SPECIAL

CHRISTMAS SPECIAL %...°FF Spot on Carpet Cleaning

$30 per room (carpet or tile)

o u
207 Discount 4 Rooms Special $110

More durable, longer lasting, less maintenance,
high grade materials

Over 70% of Windcrest fences need replacing and/or repairs. HALF PRICE SPECIAL
Complete Air Purification System
FOR A FULL LIST OF OUR SERVICES, $650 (Reg. price $1300)
VISIT OUR WEBSITE AT: Quan Air Heating and Air Conditioning

Am eri canHomeCon Ci erg eS ervi ces.com A family owned business serving you for over 20 years.

VoY AMERICANHOME  240-226-8807

CONCIERGE SERVICES AmericanHomeConciergeServices@gmail.com

Serving Windcrest and Northeast San Antonio
American Home Concierge Services * 5612 Randolph Blvd *+ San Antonio, TX 78233
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A home base where you
can live life to the fullest.
* Great residences

in high-rise, duplex or

RETIREMENT LIVING FOR ALL BRANCHES OF THE ARMED FORCES. private cottage style,
with zero yard work,
Whatever your branch of service, if you are a retired officer, the Army cleaning or maintenance.

Residence Community welcomes you to the freedom and excitement * Great food in the full-
of life in one of America’s most unique and military-friendly cities. service main dining

. . : . . , the bistro,
Here is a total retirement community that surrounds you with patriots room, fe BISHo

lik Ifand - if isted livi | . Water's Edge restaurant
IKe yourselt ana - | assiste Iving, memory care, or ong-term carelis or on-site sports bar.

ever needed - with caregivers who understand and honor what you've * Great neighbors -
given your country. every one a retired
military officer or spouse,

While the ARC independent living community is designed specifically iz el hois ealimals dheriz
for retired officers and spouses, the ARC Health Care Center welcomes unmatched anywhere.

I h h ori f isted livi * Great activities -
all veterans t roug pr|vate pay tor assiste |V|ng/memory care/ on-site fitness, tennis,

long-term care. putting greens, social

clubs and 150+ planned
So call 800-900-6913 or go to armyresidence.com for more information. events each month.

* Great community -
near active military
bases for golf, shopping
and medical benefits
you've earned.

e

ARMY RESIDENCE COMMUNITY
7400 CRESTWAY
SAN ANTONIO, TEXAS 78239

S
F
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[ OTHER CONTACT INFORMATION ]

ORGANIZATIONS:

Little League — Aaron Garcia « 210-608-2729 - windcrestlittleleague@gmail.com

Lion’s Club - Marlene Patton « 210-393-7383 « marpatton@aol.com

Girl Scouts — Jane Schumacher « 210-349-2404 ext. 237 « jschumacher@girlscouts-swtx.org
Boy Scouts — Justin Buckner - 210-744-7296 - Buckj64@gmail.com

Cub Scouts — Alfred A. Cortez - 210-967-7369 - aacortez@earthlink.net

Windcrest Pool Manager — Jonathan Hays - 210-454-6883

Swim Team - Robert Hoffman « 210-287-1798 - windcrestdolphins@hotmail.com

Women'’s Club - Joan Pedrotti - 210-414-7120

American Legion - Jack Leonhardt - jackhleonhardt@aol.com
Windcrest Golf Course — Jeri Jones-Cruz « 210-655-1421. windcrestgolf86@aol.com
Tennis Center — Ed Beyster « 210-590-8500 - ebeyster@aol.com

www.windcresttennisandpickleball.com

Citizen'’s Patrol Team 1 Captain & Coordinator — Col. Henry Berman « 210-655-5650
Citizen’s Patrol Team 2 Captain — Nello Rosania - 210-657-5704

Citizen's Patrol Team 3 Captain — Mike Magallanez - 210-267-8390

Citizen’s Patrol Team 4 Captain - Elvie Ortiz - 210-861-5558

Garden Club - Jamie Whitfield

CERT - Kathy Maloney - 210-887-5069 - teamwindcrest@gmail.com
Animal Task Force/TxWeAct — Pam Dodson « 210-562-0299 - Txweact@yahoo.com

BOARDS & COMMISSIONS:

Economic Development Corporation
John Fagin

Kevin Compton

Hobson Cunningham Il

George Alva

Bubba Chapa

Rich Stimpson

Jennifer Newman

Planning & Zoning Commission
Ronald Armes
Charlotte Nicole Walker
Rainbeau Presti

Majie Takas

Steven Hall

Rhonda Rowland
Matthew Halbert
Vacant

Vacant

Vacant

Board of Adjustments

Gwen Wilson (Secretary)

Allan C. Thompson (Vice Chair)
Veronica Dixon (Chair)

Norma Weatherspoon

Linda Oliver

Vacant

Robert Rohleder

Vacant

WCCPD Board of Directors

Wesley Manning

Donald Cummings

William Lambrides

Margaret Weidenbach - Vice President
Dr. William R. Mueller — President
Edwin Miles

Ronald Tooke

Parks & Recreation Commission
Marilee Seal
Jay Eldridge

David C. Hook (Chair)
Harold N. Higgins Sr.
Betty A. Riggs

Robin Alva (Vice Chair)
Vacant

Vacant

BCWCID #10
Sue Alexander
salexanderbcwcid10@gmail.com

Special Events Team
Lindsey Walker - Team Leader
Liz Dick — Team Leader
Gwen Wilson

Jill Vogel

Mona Ottinger

Carol Hobaugh
LaDelle Conger

Nancy Haley

Tony Price

Robert Hausen
Monica Baietti

JoAnne Cole-Higgins

CIP Streets Bonds Project Committee
Leonard Young - City Engineer

Dr. Don Hobaugh - Chair

Alan Thompson - Vice Chair

Col. Henry Berman

Bill Shields

Chester Varner

Bill Zulaica

Ethics Commission

Rose Marie Caballero (Secretary)
Jill S. Vogel, Vice Chair

Carol Hobaugh, Chair

Peter Van Dusen

James McClain

JoAnne Cole-Higgins

Monica Baietti

city of
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DEADLINE

CUTOFF DATES FOR THE
NEXT NEWSLETTER
NOTICES TO CITY HALL:

To provide timely information in
the next Newsletter, notices must

be in the Administration Office
by noon on January 5th, and
announce activities occurring after
January 31 only. Please e-mail
articles to |walker@windcrest-tx.
gov in ‘Word’" documents only
so articles can be edited for
misspellings, etc. which cannot be
done in PDF or any other format.
Also, please provide a contact
name & phone number for City
Hall.

Advertise
- Your )
Business
Here

To advertise in this newsletter,
please contact Neighborhood
News at 210-558-3160 or
sales@neighborhoodnews.com.

G y

Please refer to the
City Website
www.windcrest-tx.com
and City Hall Marquee for
City Council and Board &
Commission meeting dates.

A\, y
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PAID
8601 Midcrown TEXAS SAN ANTONIO,TX
Windcrest, TX 78239-2598 the City of Lights PERMIT NO.1568
Time Dated

Sndependence HILLL
=

RETIREMENT RESORT COMMUNITY

Come dee ud at our

Breakjasl and Tour of tHomed!

Meet our Friendly Residents and see why
they Love the Independence Hill Life.

We look forward to seeing you on
THURSDAY, JANUARY 30, 2020
9:00AM

20450 Huebner Road, San Antonio, Texas 78258
Kindly RSVP by January 27th

(210) 209-8404

www.independencehill.com

Full Service Apartments, Assisted Living
and Neighborhood of Homes

[ f

Don’t Drop the Ball in 2020...

Tune In to Life at Independence Hill!
« Restaurant-Style Dining
« Housekeeping and Linen Service
« Extensive Social Calendar and Variety of Events

« Privileges at The Club at Sonterra:
Golf, Tennis, Dining and Social

«Vaulted Ceilings, Built-in Shelves, Fireplaces

« Spacious/Walk-in Closets, Window Seats

« Pets Welcome/Dog Park On-Site %

« Daily Fitness and Wellness Classes

« Coffee Bar includes Lattes, Cappuccinos & more

« Transportation to: Medical Appointments,
Shopping, Errands, Churches, Theater, Airport
and more...

Published and distributed by:

Info@NeighborhoodNews.com *« www.NeighborhoodNews.com

Neighborhood News, Inc.

3740 Colony Drive Suite LL100
San Antonio, TX 78230

(210) 558-3160 * (210) 558-3163 fax

For advertising sales and information please call or send an email to Sales@NeighborhoodNews.com

Articles that appear in the City of Windcrest newsletter do not necessarily reflect the official position of Neighborhood News, Inc. and their publication
does not constitute an end therein. The of any advertisement in the City of Windcrest newsletter does not constitute an endorsement by
Neighborhood News, Inc. of the goods or services advertised. Neighborhood News, Inc. is not responsible for errors beyond the cost of the actual ad space. Any
publication of Neighborhood News, Inc., whether draft or final, is the sole property of Neighborhood News, Inc. and cannot be reproduced or distributed in any
way, whether in print or electronically, without the express written consent of Neighborhood News, Inc. ©Neighborhood News, Inc.
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